
 

 

 

 

 

Better Together Housing Check-in Greater Whitsunday Region 

Meeting notes 

Tuesday 14th June 2022, 3-5pm 

 

 

 

 

 

 

 



   

Attendees: Dallas Seivers, Cr Pauline Townsend, Cr. Karen May, Cr. Fran Mann, Diana Roper, Tamara Flynn, 

Fleur Holyland-Salvador, Josey Comerford, Yvonne Harris, Glen Cole, Carol Norris, Dorne Wallace, Rebecca 

Grisman, Lauren Pattie 

Apologies: Kathy Oates, Therese Donnely, Mary Richardson, Toni Hamilton, CR Belinda Hassan, Cr Michelle 

Green 

 

We felt it was important to reflect on our key deliverables and partnership benchmarks that were 

established at the beginning of the funding arrangement in 2021. All but one of our expected deliverables 

under the Better Together Housing contract have been achieved. Members of BTH were also invited join us 

and to participate on a higher level throughout the project, however we have not had any interested 

participants at this time.   

Coast2Bay Housing and Greater Whitsunday Communities developed a number of partnership benchmarks 

we felt would facilitate a successful collaborative partnership ,and have met these in most areas. 

Benchmarks that we hope to improve on in the next phase of funding, with increased staff hours, include 

improving continuity and regular collaboration between our teams. 

 

                                    
                                                                                       

                                                                      

                                                                                         
                            

                                                                                        
                                 

                                                                                   
                           

                                                                                           
   



   

 

Our approach in Mackay has been to connect with active community groups targeted at women and/or 

seniors. We have also connected with service providers in the housing, women and senior sectors to 

ensure that the project is well-known from both a service and community level. We have utilised 

community partners’ support through social media and local news channels in the Mackay and Whitsunday 

regions. 

Community Partners have provided value to the project in the Mackay and Whitsunday regions over the 

past 12 months through supporting women in ways that we were not able to under the model of the 

funding. We hope to strengthen the project through formalisation of those existing partnerships in line 

with the project plan for 2022-2023 where appropriate. 

 

 

                         
                       

                                                                                      

                                                                               

                                                            

                     

                                                                                                                       

                                                          

                                                                                                                    

                                                                                                 

                                                 

                                                                       

                                                      

 

                      

                                                                         

                                                          

                                                              

                                       

                      

                                                              

                                                          

                 

                                                                                            

                                                                              

                                       

                        

                                       

                                                            

                       
                        

                                           

                                       

                                                        

                                           

                                  

                                                         

                         

                                      

                                      

                                            

                 

                                                             

                                                        

                                    



   

 

 

A Regional Advisory Group was established to assist in the promotion of Better Together Housing, through 

utilising existing connections and knowledge of localities across the Region and the target cohort. This 

group met monthly between August 2021 and March 2022. The Terms of Reference were to be reviewed 

in May 2022 – this was held off due to uncertainty of continued funding and confirming its parameters.  

Now that funding has been confirmed for the next three years, feedback from this event will be considered 

in the review of next TOR. 

 

 

 

 

                                
                                 

                                                                                                               
      

                                                   

               

                

                                 

                                       

                       
                                                                   

                                                                                                    

                                   

                                                                                                        
                                                                                                                

                                                                                                           
                                        

                                                                                                 

                                                                                 

                                              



   

Rebecca, as Project Manager of Better Together Housing across Qld, shared what has been evolving on the Sunshine 

Coast and we discussed some of the shared challenges we have been facing across the regions. She also outlined the 

funding, issues and challenges overall, and the priorities for the next 12 months as comprehensive reporting to Qld 

                                                                                  ’                            

resulting number of members who join, connect and either find or share their homes through BTH. 

 

 

 

 

 

 

                      
                           

                                                 

                                                  

                                                                           
                                                         

                          

                 
                                                                                 

                  

                                                                                
             

                                                                              
        

                       

                                     

                                                        



   

Small group work: Better Together Housing Going Forward 

Q. 1  What would you expect a project like Better Together Housing to achieve in the next twelve 

months? 

Program level expectations 

• Continue to connect with women who require or will require housing in the future 

• Grow supporter and membership base 

• A “champion” to get people together to create a warm referral process (volunteers, clubs) 

• Develop an induction process with support or volunteers to help navigate the process 

• Easier website navigation 

• Find and add FAQs about existing services in Mackay and identify the gaps 

• Set the model up right, especially in regional context, before expanding to new hubs 

• Have a two-step/layered approach to help women in crisis or needing emergency accommodation 

Community level expectations 

• Raise awareness in the community about homelessness/housing insecurity 

• Lobby/ Advocate to Governments to understand the issues and impacts – Local State and Fed levels 

• Have resources and $$ to undertake developmental work, e.g. mapping underutilised housing 

resources 

 

Q. 2  What are the enablers that can improve women’s capability to secure housing? 

• Personal and social networks, safe places to connect  

• Good intake process with information upfront, FAQs including legal information (e.g. quick videos) 

• Peer to peer support is important 

• User friendly model –                         ‘      ’                , use volunteers to help sign 

up  

• Strong intensive support for women closer to crisis. Partnerships with Lifeline or other crisis contact 

as navigators 

• Tool to make matching easier – matrix  

• Evidence of rental history and points of ID, add information about BTH to rental applications forms 

by realtors 

• Offer links to other services from the website 

• Connect with transport services 

• Breakdown the stigma of sharing your story and seeking help  

• Host GIT events at other free venues and not just public cafes – cost of a coffee/ public place can be 

a barrier 

• Language and other multicultural support 

• Another Govt incentive to assist people in need to replace NRAS/ assisting with home renovations 

to enable shared living (add extra bathroom)  

• Awareness of entitlements with: Centrelink, and legal in separation (assets, finances etc)  

 

 

 



   

Q. 3  What is the Regional Advisory Groups role in working effectively across the regions to support and 

promote Better Together Housing? 

• Continue to promote BTH  

• Creating or development of a strategic plan to promote a coordinated approach 

• Network development/promoting natural linkages, raising awareness in their circles, referrals 

• Ensure correct membership of advisory committee- review gaps and fill spaces 

• Members who understand their geographical community using local knowledge to assist in project 

development in that area, drill into local knowledge 

• Business leaders 

• Meeting regularly touching in with groups maybe out of demographic  

• Extend RAGs to family groups 

• RAGs raise funds to assist with police checks and other requirements 

• Visible presence in community on a regular basis – forefront of minds 

• Advocacy, training and support 

• Feedback 

• Facilitate strategic partnerships- Mackay Community Foundation, Mining/chamber of commerce 

 

 

We thank everyone who attended for their input and continued support of the Better Together Housing 

Project. 


